Resource List - Donor Management Software Information

Information, articles, guides

· Evaluating Donor Management Software -  Tech News - http://www.uwnyc.org/technews/v7_n3_a2.html - Donor Management Software Demystified http://ccts.ubalt.edu/resources/databases/donor_management_demystified/  

· NPower-Getting the Most From your Decision – guide to selecting donor management software http://nten.typepad.com/newsletter/2007/01/choosing_donor_.html - complete toolkit, analysis tools, evaluation forms, etc.
· 15 Ways to Use Software to Improve Your Organization’s Knowledge http://www.idealware.org/articles/software_for_km.php 

· Intro to donor management software -http://www.fundraisersoftware.com/library/fundclass/fctop035.html 
· Donor management database use and evaluation - http://www.allbusiness.com/marketing-advertising/segmentation-targeting/161987-1.html 
· Articles- Fundraising Software - http://www.fundraisersoftware.com/library/fundclass/fctop035.html, http://www.fundraisersoftware.com/articles/DonorTrackingSoftware.html
Vendors

· Vendor list - http://www.capterra.com/landing/fund 

· Vendor list - 2/03 - http://www.lyricsystems.com/vendors.htm
· Vendor list - http://toolcrib.ning.com/index.php/index/index?cat=Data%2FDonor+Management 
· Vendor list http://www.nonprofitexpert.com/nonprofit_software.htm
· Raisers Edge - http://www.blackbaud.com/products/fundraising/raisersedge.aspx 

· eTapestry - http://www.etapestry.com/ 

· Donor Perfect - http://www.donorperfect.com/index-us.asp  

· GiftmakerPro - http://www.blackbaud.com/bb/gmp/welcome.aspx 

· Quickbooks - http://quickbooks.intuit.com/product/accounting_software/nonprofit_industry/?lid=site_sub_header – some donor management functions

· Sage Fundraising - http://www.sagenonprofit.com/products/fundraising/ - Formerly Paradigm & GT Pro
· Pledgemaker -  http://www.pledgemaker.com/ 

· Fundraiser Basic, Select, Pro - http://www.fundraisersoftware.com/
· Giftworks - http://www.missionresearch.com/giftworks/ 

· NonProfit Books - http://www.nonprofitbookstraining.com/modules.php?name=Content&pa=showpage&pid=4 

· DonorQuest - http://www.donorquest.com/products.htm  

· Exceed Basic & Premier - http://www.telosa.com/ 
· Charity Advantage - http://charityadvantage.com/LearnMore.asp 
· Salesforce - http://www.salesforce.com/foundation/ - nonprofit template – Foundation assistance avail. http://cvnp.typepad.com/blog/2004/11/salesforcecom_a.html - article recommending Salesforce

· Compass CRM -  http://www.compass.net/products/donormanagement/default.htm - utilizes MS Outlook
Comparison Charts

· Tech Soup - http://www.techsoup.org/learningcenter/databases/page5961.cfm    
· Comparison chart - http://www.grassrootsfundraising.org/howto/software_chart.pdf 
· Comparison chart 10/04 - http://www.nptimes.com/fme/oct04/Oct04_FME_DSM.pdf 
Evaluation Tools

· Donor Software Product Evaluation Checklist - http://www.donorsoftware.info/donorsoftwareguide%20-%20checklist.pdf  
· Technology Infrastructure Inventory - http://techatlas.org/tools/start.asp?tab=3&subtab=2 
· Analyzing Donor Management Software Costs - http://www.donorsoftware.info/donor-software-prices.html  
· Sample Donor Process Worksheet - http://www.npowerseattle.org/education/resources/sample+major+donor+process+map.pdf
· Blank Donor Process Worksheet - http://www.npowerseattle.org/education/resources/blank+major+donor+process+map.pdf
· Organizational Process Map - http://www.npowerseattle.org/education/resources/organizational+process+map+table.pdf
· Sample Functional Requirements Table - http://www.npowerseattle.org/education/resources/sample+functional+requirements+table.pdf 
· Blank Functional Requirements Table - http://www.npowerseattle.org/education/resources/functional+requirements+table.pdf
· Features Checklist - http://www.npowerseattle.org/education/resources/features+checklist.pdf 

Free or Discounted Software for Nonprofits

· Tech Soup Development Software -http://www.techsoup.org/stock/category.asp?catalog%5Fname=TechSoupMain&category%5Fname=Development+Tools&Page=1&Cat1=Software&CatCount=1
Link to other online resources

· Links to other online resources - http://www.npowerseattle.org/education/resources/online+resource+links.pdf
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